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The U.S. Bankruptcy Court for the Central District of California (CACB) is the largest bankruptcy court in the United States. With jurisdiction over seven counties, the Central District covers approximately
40,000 square miles. The Court serves the residents of Los Angeles, Orange, Riverside, San Bernardino, Santa Barbara, San Luis Obispo, and Ventura Counties. In 2021, the Court continued to face
challenges related to the COVID-19 pandemic. With courthouse doors shuttered at times, the business of the Court continued with the use of remote hearings and the new ways to electronically file
documents or drop off emergency filings to staff at the courthouse doors that were temporarily initiated in 2020.
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In 2021 CACB continued to lead the nation in Self-represented
JUDGESHIPS Litigants (SRL) filings. CACB SRL filings (1,891) were higher (41.4
percent) than second ranked Middle District of Florida (1,337).
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. Providing access to justice and service to the public is one of the key issues
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6.7% U.S. Call Center: The Court’s call center handles a high volume of inquiries about e-filing

$78.351 and general information. During the 12-month period ending December 31, 2021,
’ the Court received 38 calls per business day on average.
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The U.S. Bankruptcy Court, Central District of California’s (CACB) volume of self-represented litigants (SRL) bankruptcy proceedings places additional demands on this Court. In 2021, a
total of 20,088 SRL bankruptcy petitions were filed nationally, of which CACB accounted for over 9.4 percent with 1,891 SRL matters filed in its seven densely populated counties.
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SRL filers create a great need for language . o . (BPPs), whose fees for preparing documents are limited
assistance services. The high volume of non- eSR national software taken offline in 12/2017 due to forms obsolescence; Interim by statute. Criminal instances of BPPs practicing law

English speaking individuals in the CACB region local eSR program installed and in use until Court converts to NextGen eSR in 2021. without a license, failing to disclose their involvement in

presents a challenge in providing Court accessibility the petition, and overcharging clients are all too common,

and services, particularly for debtors without an ©SR: Available to SRL debtors through the CACB website, the eSR program | {5 the detriment of many clients and their cases.
attorney. In 2021, requests at meetings of creditors €nables users to prepare and submit chapter 7 and chapter 13 petitions .
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