
  Revised September 22, 2016 

JUDGE SANDRA R. KLEIN’S INSTRUCTIONS 
FOR TELEPHONING CHAMBERS 

 
It is inappropriate for the court to answer legal or procedural questions or assist a 
party in obtaining relief against another party.  Because of concerns regarding ex 
parte communications, the court has prepared the following instructions for 
telephoning chambers.  Please review carefully before placing a call to 
chambers. 
 
A. PHONE CALLS THAT WILL NOT BE RETURNED 
 

1.  Status of Cases, Result of Hearings: Judge Klein’s staff will not 
return calls asking about the status of a case or the result of a hearing.  It 
is inappropriate for the court to provide explanations over the phone about 
what is happening in a case or what happened at a hearing.  Such 
information can be obtained from the CM/ECF docket, a party who 
participated in the case or hearing, or by obtaining an audio or written 
transcript of a proceeding.  Instructions for obtaining an audio or written 
transcript are posted on the court’s website on the “Court Forms” page 
under the links “Audio Recording of Court Proceedings Order Form” or 
“Transcripts Order Form and Instructions.” 

 
2.  Status of Orders: Judge Klein’s staff will not return calls regarding the 
status of an order if less than 14 days have passed since the order was 
lodged. 
 
3.  Seeking Advice: Judge Klein’s staff will not to return calls asking how 
to file or respond to pleadings, which procedures to follow, which rules 
apply, etc.    

 
4.  Inquiring if a Hearing was Continued or if an Appearance is 
Necessary: Judge Klein’s staff will not return calls asking whether a 
hearing was “taken off calendar.”  All hearings remain on the calendar, 
although appearances may not be required in certain cases, so all parties 
should review Judge Klein’s tentative rulings that will generally be posted 
by 2:00 p.m. the day before the hearing.   
 

a.  Motion or Stipulation to Continue Hearing: Judge Klein 
follows LBR 9013-1(m) which requires a stipulation or motion to 
continue a hearing to be filed (and a proposed ordered lodged) at 
least 3 days before a hearing.  Attorneys who file electronically will 
receive email notification (NEF) of entry of the order.  
 
b.  Stipulation Resolving a Motion or Adversary Proceeding: 
Judge Klein requires compliance with LBR 9071-1, LBR 9013-1(k) 
and FRBP 7041, if applicable.  On any stipulation and proposed 
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order, please include the date of the next hearing or status 
conference.  Proposed orders lacking a hearing date will be 
rejected. 
 
c.  Serving a Judge’s Copy of a Stipulation/Motion and Order 
Resolving a Hearing: To ensure your stipulation/motion is 
promptly ruled upon, a judge’s copy must be delivered to 
chambers.  Please comply with LBR 5005-2(d) by using tabs for all 
exhibits and declarations, and stapling/binding the copy.  Court 
Manual Appendix F indicates how to list the judge on the Proof of 
Service, and identifies delivery addresses for all judges in the 
Central District of California. 

 
5.  Special Procedures and Required Forms for Judge Klein: Special 
procedures and required forms for Judge Klein are posted on her section 
of the website at www.cacb.uscourts.gov.  If a special procedure is not 
posted, Judge Klein requires compliance with the applicable Local 
Bankruptcy Rules. 
 
6.  Problems Filing or Lodging Documents: If you have an issue with 
electronically filing or lodging a document, please call the CM/ECF Help 
Desk at (213) 894-2365.  If you received a Notice to Filer regarding a 
docketing error/issue, please contact Judge Klein’s courtroom deputy, 
Thais May, at (213) 894-5856. 

 
 
B. PHONE CALLS THAT WILL BE RETURNED 
 

1.  Requesting Emergency Hearings: Judge Klein requires compliance 
with LBR 9075-1.  If you seek a hearing on less than 48 hours notice 
under LBR 9075-1(a), please call Judge Klein’s chambers and leave a 
message.  You must file the motion as well as hand-deliver a Judge’s 
copy of the motion to chambers before a law clerk will call you back.  If 
you are filing an application for an order setting a hearing on shortened 
time, follow the procedures outlined in LBR 9075-1(b), which do not 
require a phone call to chambers.  Phone calls relating to an application 
for an order shortening time will not be returned.     
 
2.  Placing a Hearing on Second Call: If you are calling to place a matter 
on second call, please identify the calendar number of your matter by 
checking the tentative ruling calendar on the main page of the court’s 
website, www.cacb.uscourts.gov.  Please indicate how late the attorney or 
litigant will be, the reason for the delay, and whether you have notified the 
other parties who are appearing on the same matter. 
 


