HOW ARE WE DOING?

| would very much like to receive your comments:
Do you have any suggestion to improve our service to the public?

Do you think we have any procedure, practice, habit, quirk or inclination
we should work to improve or eliminate?

Would you like me to schedule a brown bag lunch in courtroom 1345?
On a particular subject or just in general?

Please feel free to comment (anonymously or not, as you choose) on a
plain piece of paper. Drop off your comments in the proposed order box or in
the courtesy box outside chambers.

If you would like to respond in a more structured way, feel free to use one
of the two questionnaires previously developed. Form A (created by Judge
Zurzolo) is a short, one page version. Form B is a longer version prepared by
the clerk's office several years ago.

You may find these forms in two locations. First, you may download
them from the court's website at www.cacb.uscourts.gov. You will find them
by clicking on the icon for "Court Forms," then "Judges’ Forms," then under my
name. You may then select either form to download. The second method of
getting either form is to pick up a copy from the counter near my court
recorder's desk in courtroom 1345.

Thanks for your thoughts.

Judge Tom Donovan
January 10, 2000



